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1. GENERAL

1.01 This practice explains Southwestern Bell Telephone’s ordering procedures for

technical and support documentation such as SWBT 9-digit and V practices,

vendor 9-digit practices, as well as miscellaneous material available from

Bell Communications Research (BCR), our local contracted distributor, and the

AT&T Customer Information Center (CIC). AT&T Technologies operate the CIC at

the Indiana facility.

1.02 This practice is being reissued tO conform to current practice format, update

the general text, and to introduce the new form FA SW 6691, for Drawings and

Program Documents.

1.03 It is intended that this practice be used by all organizations in SWBT to

assist them in procuring technical and support documentation in a timely and

efficient manner.

2. DEFINITIONS

2.01

2.02

2.03

2.04

Page 2

The following definitions have been included to clarify the meanings of words

used in this section.

Location Status Report: A printout of all the practices by number within the

requested distribution codes ordered for a given ‘Location Number.” (See

Exhibit 7.)

Stored Program Control System (SPCS): Practices that contain specially

sensitive proprietary information that is distributed only to qualified

recipients on a need to know basis. Such information may relate to equipment

or to the Network. When a document rated “SPCS” is canceled , or for any

reason no longer needed, it shall be carefully destroyed in a manner that

would prevent it from being inadvertently retrieved.

Task Oriented Practice (TOP): Practices that are task oriented, i.e.,

practices that provide procedural instructions used in installing, operating,

modifying, and maintaining telecommunications systems and providing

telecommunications services.

PROPRIETARY
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2.05 Proprietary Information: This is any information which the owner does not

wish to freely disclose. Disclosure to a limited number of others does not

necessarily deprive the information of all its private characteristics

provided such disclosure is made with appropriate restrictions. Procedures

for safeguarding Proprietary Information are described in Attachment A of

Joint Practice 92.

2.06 Purge z An Annual file verification that is made to reestablish all standing

orders and requisition numbers to insure correct accounting data appear on

orders, and to make any other adjustments to these orders such as

cancellations, requirement or address change.

2.07 Location Numbers: These numbers identify the individual users, they consist

of seven Alpha and Numeric characters. The Alpha characters are used to

identify the area or division. An example of a location is AAOOOO1. This

location “AA” is at General Headquarters. Location numbers shall be assigned

by Company and State Documentation Coordinators for all departments.

2.08 Requisition Numbers: All one-time and standing orders require a requisition

number. The number consists of the House Identification number and the

telephone company requisition number (e.g., 37-l-23456). The block of one-time

requisition numbers in General Headquarters are assigned by the Division

Secretaries. One-time requisition numbers in the states are assigned by the

State Documentation Coordinator. The standing order numbers are assigned by

the Company and the State Documentation Coordinators.

2.09 Miscellaneous Distribution Plan (MDP): This ordering procedure is for

standing orders handled by Customer Information Center (CIC) for Miscellaneous

Printed matter not available through coded distribution. (see Section 3 of

this practice for a description of “Coded Distribution.m) Examples are

Technical Referencet Broad Gauge, E-Forms, Training Courses, etc.

2.10 Record File Holder: This is a term used to describe any supervisory location

that maintains a standing order consisting of one or more distribution codes,

and one or more “Location Numbers.m

NOTE: A record file holder is limited to ordering a maximum of 99

distribution codes for each “location number.” If any location

requests more than 99 distribution codes, that location will change to

“All” and every Bell Practice will be shipped to the location.

PROPRIETARY
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2.11 Operating

Bellcore,

practice.

Company Master Index Tape (Opmit): Computer record of the AT&T,

and Company Practices, and the Distribution Codes assigned to each

(See Exhibit 8.)

2.12 Company Documentation Coordinator: This individual’s responsibility is

coordinating all documentation ordering and distribution activities. The

Company Documentation Coordinator is part of the Technical Information

Resource Management (TIRM) staff in General Headquarters. The

address is:

General Headquarters Documentation

Coordinator

One Bell Center, 33-S-04

St. Louis, Missouri 63101

314-235-5894

coordinator’s

2.13 State Documentation Coordinator: AII individual designated by Southwestern

Bell Telephone to coordinate and approve file holder requests within each

state. Their addresses are listed below:

Documentation Coordinator:

General Headquarters

(314) 235-5894

One Bell Center, 33-S-04

St. Louis, Missouri 63101

Arkansas

(501) 373-5043

1111 W. Capitol, Room 417

P.O. BOX 1611

Little Rock, Arkansas 72203

Kansas

(913) 276-1160

220 E. 6th St., Room B35

Topeka, Kansas

Missouri

(314) 247-4407

100 N. Tucker,

66603

Room 140

St. Louis, Missouri 63101

PROPRIETARY
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Oklahoma

(4o5) 236-6320

405 N. Broadway, Room 310

Oklahoma City, Oklahoma 73102

Texas

(214) 464-2579 (-2989)

One Bell Plaza 3521.11

Dallas, Texas 75202

Documentation users point of contact should be the Company or State

Coordinators.

Users in General Headquarters should always contact the Company Coordinator.

Users in each state should contact the segment, department or State

Coordinator in their area.

3. CODED DISTRIBUTION

GENERAL DESCRIPTION

3.01 Coded Distribution is a computer system for ordering practices by related job

tasks. This Coded Distribution System generates automatic distribution of

BellCore, SWBT and AT&T Practices.

3.02 The system was developed on the concept that practices are written to define

specific procedures; i.e., tasks to be performed. By identifying the

practices for a given task, the user will be able to receive only the needed

practices.

3.03 The user orders needed practices by using a code that relates to a given task.

This code is called a Distribution Code. (See Exhibit 1.)

DISTRIBUTION CODE

3.04 A Distribution Code is composed of one alpha character followed by two

numerics. The single alpha character identifies a major subject category.

The two numerics identify specific tasks within that subject.

3.05 The two numeric task identifiers within each major subject category remain the

same for each subject:

PROPRIETARY
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00 -

01 -

02 thru 99 -

3.06 Southwestern

This task identifier should contain only the

with the major subject category.

This is the “Library Code.” It contains all

indexes associated

practices assigned

to the major subject category and,

ordered by the major libraries.

There are 98 possible combinations

subject categories.

therefore, should only be

of practices relating to major

Bell Telephone’s major subject categories, specific tasks and

associated Distribution Codes are identified in Appendices 2 through 22 of the

Practice SWOOO-O1O-9O3.

ADVANCE PRINTING ROUTINE

3.07

3.08

3.09

3.10

Advance Printings/Notices are preliminary copies of practices which notify us

of the upcoming release of the final copies of new or revised practices.

Advance Printings/Notices provide the means for Subject Matter Experts (SMES)

to determine if new practices will be standard for SWBT and distributed to

users in the field. This makes Advance Printings/Notices a key part in the

distribution procedure for practices under the Coded Distribution System.

If a new practice is determined to be appropriate for distribution, an SME

assigns a distribution code(s) to the practice.

When the final practice is printed and ready for release it is automatically

distributed to users that are on standing order for the Distribution Codes

associated with the new practice. Instructions for establishing standing

orders are in Section 5 of this practice.

LIMITATIONS AND RESTRICTIONS

3.11 The coded Distribution System has some restrictions built into the program and

other limitations imposed by the Company for effective management of the plan.

The

(a)

limitations and restrictions are as follows:

System Restrictions:

No more than 99 Distribution Codes may be assigned to one Location Number.

If more codes are needed, additional Location Numbers must be established.

PROPRIETARY
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Although a particular practice may appear in more than one Distribution

Code, only one copy will be shipped per Location Number. (This assumes

the quantity of one is ordered.)

All Distribution Codes automatically include indexes, therefore, the -00

Distribution Code should be ordered by users who require indexes only.

(b) Company Limitations:

If the location is an unattended office, an attended office’s address must

be used as the ship to address and the practices should then be shipped

via company mail to the unattended office.

Locations maintaining a complete file of practices are limited to training

centers and State or Headquarters central libraries. These locations

should request the -01 Distribution Codes for each subject. Other

locations wishing to maintain a complete file must submit their order

along with a written request specifying reason for need~ approved by a

fifth level or higher, to their State Documentation Coordinator. The

State Documentation Coordinator will submit the request to the Company

Documentation Coordinator for approval.

4. ORDERING PROCEDURES

4.01

4.02

4.03

This section provides the general procedures for processing all orders for

technical and support documentation.

There are two basic types of orders for technical and support documentation:

One-time orders and standing orders.

A one-time order is an order placed by a user to obtain the current issue of a

document. The user will not automatically receive updates as the document is

revised. There are various kinds of one-time orders:

Practice Conventional Order - AIIorder placed for an individual practice,

a division, or a division-layer.

Practice Merged Code Order - ATIorder for all current Bellcore and AT6T

Practices within a particular Distribution Code, with the exception of

SWBT Practices.

PROPRIETARY
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.

.

Miscellaneous Documentation Order - An order for select-code items, Broad

Gauge documents, Handbooks, etc.

4.04 A standing order . an order placed by a user to automatically receive all new

and revised documentation. The current issue will not be sent. There are two

kinds of standing orders:

Coded Distribution Standing Order - An order placed by a user to receive

all new and updated practices within the same distribution code.

Non-Coded Distribution Standinq Order - An order placed by a user to

automatically receive all new and revised select-code and other items.

ONE-TIME ORDERS - BCR, LOCAL DISTRIBUTOR, AT&T CIC

4.05

4.06

4.07

4.08

4.09

One time orders for documents stocked at the BCR, our local contracted

distributor, and AT6T CIC must be submitted on Form FA SW-6689. Exhibit 2 is a

sample of Form FA SW-6689 and provides instructions for completion.

A listing of the types of documents available from BCR, our local distributor,

and AT6T CIC is shown in Exhibit 6. Users should contact their Documentation

Coordinator if they require additional information on documents available from

these suppliers.

SWBT Practices and other practices (BCR or vendor practices) may not be

included on the same order. BellCore and vendor practices are identified

through information letters or bulletins. A separate Form FA SW-6689 is required

for processing and verification of shipment.

Requests for individual practices must identify each practice by its

nine-digit number (XXX-YYY-ZZZZ) separately, in numerical order. The only

exception to this is if a complete division or division-layer is required. An

order for a complete division is placed when the user requires every practice

starting with the same first three digits (XXX). An order for a

division-layer is placed when the user requires every practice starting with

the same first four digits (XXX-Y).

A one-time practice Merged Code Order must be submitted on Form FA SW-6690. (See

Exhibit 3 for instructions.)

PROPRIETARY
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ONE-TIME ORDERS - AT&T DRAWINGS AND PROGRAM DOCUMBNTS

-
4.10 One-time orders for engineering drawings and program documents must be

submitted on Form FA SW 6691. Requests for one-time orders should be forwarded

to the specific Company or State Coordinator. The Form FA SW 6691 should be

prepared per instructions in Exhibit 4.

4.11 A listing of the types of documents available frm AT&T is shown in Exhibit 6.

Users should contact their Documentation Coordinator if they require

additional information on documents for AT&T CIC.

5. STANDING ORDERS

5.01

5.02

5.03

5.04

5.05

Standing Order Requests for 9-digit Bellcore, Company and AT&T Practices must

be submitted on Form FA SW 6690, Standing Order Request for 9-Digit Practices.

(See Exhibit 3.)

Requests for standing orders are submitted to the respective State or Company

Documentation Coordinator.

Requests submitted must be complete with the

(a) Quantity of practices required.

NOTE: This should normally be (1) for nine

(b) Correct billing information.

(c) Correct mailing information.

(d) Current Distribution Codes required.

(e) Date of request.

following information:

digit practices.

Distribution codes should be entered after the originator has become familiar

with Codes “A” to

A location number

for each division

and should not be

“Z” in Appendices 1 through 22.

is limited to 99 distribution codes. A BSP Division index

maintained in a location file is included with the shipment

ordered by the numeric 00 Distribution Code.

PROPRIETARY
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~’,
.

.

t.

5.06

5.07

5.08

5.09

5.10

5.11

File locations maintaining a complete file of 9-digit Bellcore, AThT and

company “practices and indexes should request only the appropriate subject

identifier and identifier 01 for each subject.

Example: AO1 - BO1 - CO1 - DO1

The information provided on Form FA SW 6690 is entered via the AT&T Customer

Information Center Information Management System (CICMS) and Bellcore’s

Personal Computer Order System (PECOS) by the Company Documentation

Coordinator. The distribution codes requested establishes the locations

standing order requirements for practice revisions required at the specific

location.

New practices will be added to the respective distribution codes by the

Company Documentation Coordinators staff and automatically be distributed.

The Company Documentation Coordinator receives a computer printout of the

locations Standing Order Request. This printout is by Location Number and

reflects address and distribution codes as requested on Form FA SW 6690. (See

Exhibit 3.)

Requests for 9-digit practices on an individual basis from the Coded

Distribution System are available from Al’&l’CIC only, must be submitted on

Form FA SW 6689. Bellcore practices are not applicable.

Order numbers will be assigned by the Company and State

Coordinators.

CHANGES TO STANDING ORDERS

Documentation

5.12 Changes to

submitting

5.13 Changes to

an existing order number and ‘Location Number’ can be done by

Form FA SW 6690 indicating the requested changes. (See Exhibit 3.)

existing AT&T Drawing and Program Documentation orders can be

accomplished by submitting Form FA SW 6691. Select the appropriate box to

indicate if an Add, Change, or Delete Code is needed. More than one box can

be utilized on the same order if required. (Place the old information in the

appropriate spaces on the form. Place the new information under Material

Description, include the word New.) (See Exhibit 4.)

PROPRIETARY
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6. MERGED CODE DISTRIBUTION

.-.

6.01

6.02

6.03

6.04

6.05

Merged Code Distribution is a procedure that allows the field to place a

one-time order for a group of practices without listing the practice

separately, with the exception of SWBT Practices.

Merged Codes provide for “one-time” ordering of all of the practices contained

in a distribution code (or codes). The user submits a request indicating Only

the distribution codes desired. This includes both Bellcore and AT&T

Practices.

Requests for Merged Code Distribution should be submitted through the lines of

organization on Form FA SW 6690 with the box “Merged Code” checked. (See

Exhibit 3.)

NOTE: Due to the cost of practices involved and to eliminate possibility of

error all requests for merged codes must be signed by the appropriate

third level manager.

If the request for a Merged Code is for a new location, and the location needs

to be placed on standing order for the distribution codes requested, the

originator may check both the “Merged Codew and “New Location” boxes.

Merged Codes may be used to establish practices for a new location, or to

obtain the required practices for a new compliment of equipment assigned to a

location.

7. ONE-TIME ORDERS

A. Bellcore, Local Distribution, AT&T CIC

7.01

7.02

7.03

One-time only orders are to be used when it is necessary to order Bellcore,

AT6T, or Company (SWBT) Practices on an individual or one-time basis by the

9-digit practice number. Also included are other documentation such as

select-code items, Publications, and manuals. Nine digit practices ordered in

this manner WILL NOT be updated when a new issue is released.

Form FA SW 6689 “Documentation Request” is to be used for all requests for

9-digit Bellcore, AT&T and Company Practices (SWBT). (See Exhibit 2.)

Order numbers will be assigned by Division Secretaries to users in the

Company, by Documentation Coordinator in the states.

PROPRIETARY
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7.04

7.05

7.06

7.07

7.08

Company

request. A separate Form FA SW 6689

of shipment.

Requests for practices must identify

.4

(SWBT), Bellcore and AT&T Practices may not be included on the same
*~

,
is required for processing and verification

.d
.;

B“

order.

If the request

checked.

If the request

be checked.

,,

each practice separately in numerical
. .

.

is for a Task Oriented Practice (TOP), the column “TOP” must be
,

- ,,,,
‘,

,.:

is for a Trade Secret Practice (SPCS), the column “SPCS” must .
.
‘,,. ,,
/‘~

Requests on Form FA SW 6689 should be forwarded to the Company Documentation
..
r‘

Coordinator at least

B. AT6T Technology Documents

7.09

7.10

7.11

7.12

7.13

One-time only orders

Engineering Drawings

four weeks prior to the date required. .
%
:,

‘g
are to be used when it is necesse’ to order Standard

,..

on an individual or one-time basi~ by material
~.
,

description. Standard Engineering Drawings ordered in this manner WILL NOT be
,
‘,.,

updated when a new issue is released.
‘
:

Form FA SW 6691, ‘Drawing and Program Document Form’ is to be used for all

requests for Standard Engineering Drawings and Program Docunents. (See
d

.

Exhibit 4.) j;
‘

Requisition numbers will be assigned to each standing order request by the

Company or State Documentation Coordinator.

Standard Engineering Drawings and Program Documentation requests can be

included on the same order for both one-time and standing orders.

If the request is required by a specific date at a location enter date

required. (See Exhibit 4.) ,,

NOTE: The average schedule ship date is three weeks after receipt of the
,

requisition at AT&T CIC.

Requests on Form FA SW 6691 should be forwarded to the respective

Coordinator at least four weeks prior to the date required.

PROPRIETARY
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8. REQUISITION NUMBERS

.-.

8.01

8.02

8.03

8.04

8.05

All ordering of 9-digit practices must be done through the Company

Documentation Coordinator. AT&T Customer Information Center (CIC) and

Bellcore have been instructed not to accept orders for 9-digit practices for

Southwestern Bell Telephone Company from any other source.

All AT6T CIC billing for “Standing Orders” will be charged to the appropriate

District Level or higher.

One-Time Only Orders and requests for miscellaneous

must be submitted using a separate order number.

Order numbers and company exclusion identifiers for

items for an organization

each organization’s

“Standing Order” requests for 9-digit Company, Bellcore and AT&T CIC Practices

are assigned by the Company and State Documentation Coordinators.

Additional order numbers for “Standing Orders” requests may be established by

the Company Documentation Coordinator.

9. RECORD FILE HOLDER

9.01

9.02

9.03

Each location identified by mailing address and location number that maintains

a standing order for 9-digit Practices is a Record File Holder.

The Record File Holder is responsible for originating and maintaining current

and accurate standing order requests for practices.

The Record File Holder should review practice requirements periodically, and

eliminate requests for Distribution codes no longer required. Changes should

be affected by entering a new Form FASW 6690 with the current requirements for a

“Location Number.n

NOTE: After a “Location Number” and Address have been established, all

future requests for changes, additions, or deletions of distribution

codes, must be refer to the established location. lmy change in

“Location Number” will cause a new location to be established.

10. RESPONSIBILITIES

10.01 Subject Matter Experts (SME) are assigned the following responsibilities:

PROPRIETARY
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0

0

0

0

Determining what documents and their technical content are needed for

their respective products/services/administrative areas.

Assigning the appropriate codes for’user distribution, creating new codes

where existing codes are inappropriate.

Determining the accuracy of technical content.

Establishing Planning schedules for the preparation, production and

delivery of documentation.

10.02 The Company Documentation Coordination is assigned the following

responsibilities:

o Coordinating the flow of documentation to all employees needing technical

documentation and for establishing and maintaining standards for

publishing Southwestern Bell Telephone documents.

o Authors, issues and maintains practices containing documentation ordering

instructions for employees to use in preparing their orders. Designs

ordering forms and coordinates their distribution to ensure availability ,

of forms for users.

o Coordinating with documentation managers at Bellcore and AT&T Technologies

to maintain integrity of mechanized files containing SWBT user

requirements, to implement improved ordering procedures, to identify SWBT

needs for new documentation systems and to generally maintain timely flow

of documentation from Bellcore and AT&T.

o Providing training to new State Documentation Coordinators and SMES on

existing methods and procedures. Communicating new methods and procedures

to all Coordinators and SMES.

o Performing user reviews and audits to ensure efficient document use and

control of expenses for technical documentation.

10.03 State Documentation Coordinators are assigned the following responsibilities:

o Providing information to users regarding current and new methods and

procedures relating to ordering, distribution and billing functions.

PROPRIETARY
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0 Determining the information accuracy, cost effectiveness, availability,

need-to-know, and proper approval level on order requests.

o Establishing and maintaining standing order, billing and document related

data bases.

o Coordinating with the Company Technical Documentation Unit to keep abreast

of new procedures and methods, resolve problems, and place “rush” orders.

o The State Coordinator’s knowledge of existing technical documentation

resources (libraries, central files, etc.) within the state enables

herlhim to refer employees to those resources whenever possible and avoid

the expense of ordering additional documentation.

11. SERVICE INTERVALS

11.01 Orders placed with Bellcore and AT&T Customer Information Center (CIC) are

placed in two categories of service intervals - normal and emergency. Normal

Intervals: All normal orders are scheduled for shipping not later than three

weeks from the date of receipt of order at Bellcore and AT&T CIC. Orders

placed with AT&T (CIC) are scheduled for shipping not later than 4 weeks from

the date of receipt transmitted orders. The shipping interval en route from

AT&T CIC for both miscellaneous material and Hawthorne is an additional time

period.

11.02 Emergency Intervals: Emergency orders can be scheduled for shipping from one

to 14 days of receipt of order at AT&T (CIC) or Bellcore. There are three

categories of emergency service intervals:

Expedited - 24 - 36 hours by express mail, air

Emergency - code 1 - 5 days by air mail 1st class handling

Code 5 - 10 days by United Parcel which is the normal carrier

11.03 Orders placed with local distributor are placed in two categories of service

intervals - Normal and Special orders.

PROPRIETARY
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Normal orders - All normal orders are scheduled for shipping not later

thati4 to 5 weeks from the receipt by our local distributor. Normal

orders can be expedited in an emergency situation. Intervals for

emergency orders are scheduled for shipping not later than 24 - 36 hours

of receipt by our local distributor.

Special orders - Examples are: Administrative Guides, Management Salary

Plan, and etc. Special orders are scheduled for shipping not later than

24 - 36 hours of receipt by our local distributor.

12. CLAIMS

12.01

12.02

12.03

12.04

12.05

This section provides instructions for the handling of claims on material for

which there existed wrong material, shortages, overages or damaged material.

Checking material for discrepancies should be done immediately upon receipt.

This procedure enhances claim settlement in those cases where the supplier was

at fault, and it also reduces errors caused when other employees take and use

material before it has been checked.

When a discrepancy is discovered which involves incorrect material,

overshipment or damaged material, such material must be held until

authorization for proper credit is obtained from the supplier. In no

circumstance will any employee return material to the supplier before

authorization is received from the Company Documentation staff.

When a discrepancy is discovered which involves incorrect material or

shortages, do not place a new order for the material unless authorized by the

Company Documentation staff. Unauthorized reorders can result in duplicate

shipments.

When a discrepancy is discovered in material, details should be reported

promptly by the recipient to the appropriate Documentation Coordinator. To

begin the claim procedures, the recipient should forward one copy of the

packing slip which accompanied the material to the Company Documentation

Coordinator. The discrepancies should be noted on the packing slip. For

example, missing material should be circled, incorrect quantities should be

indicated, etc. (See Exhibit 5.)

PROPRIETARY
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12.06 The Company Documentation staff will investigate such reports to determine the

- best method of handling the discrepancy. The claim settlement will be based

on:

Value of Material Cost of Processing Claim

Type and Quantity of Material Involved

Nature of Discrepancy, i.e. , Shortage, Overage, etc.

12.07 The Company Documentation Documentation Coordinator will contact the

originator of the claim when the claim has been settled. The originator will

be advised regarding disposition of overshipments or damaged materials and

reshipment dates for shortages or incorrect material.

13. SELECT TICKETS

13.01 A select ticket will be forwarded with each shipment of BCR and AT&T Practices

to a specific location. (See Exhibit 5.) Select Tickets are originated by

“Location Number.”

13.02 The Select Ticket provides the following information:

(a) List of practices being shipped.

(b) List of the practices that are removed from a distribution code.

(c) Distribution code affected.

(d) Sequence number - a sequential log of tickets shipped to a location. (May

be used to verify material.)

13.03 One-Time select tickets provides the following information: (See Exhibit 5.)

BO - New item is on Back Order. Do not reorder. Item will be shipped

at a later date. If the new item is expected to be in stock in 2

months or later the item should be reordered after the date

shown.

cN- Item canceled. There is no replacement.

BR - Being Revised. Reorder after date.

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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NA - Customer not authorized to receive item.

NR - No Record

13.04 Select Tickets and Gummed Mailing Labels will be used to ship Company

Practices. The information contained with each shipment of Company Practices

should be recorded on the label.

14. CHANGES TO CODE FILES

14.01 Requests for changes or additions to the Coded Distribution “Code Files” may

be originated by the field forces or staff using Form SW 6636. (See

Exhibit 9.)

14.02 Requests may be originated to accomplish the following:

(a) Establish new Distribution Codes and include appropriate practices.

(b) Consolidate the practices found in several Distribution Codes into one

code that will provide for larger entities (Grouping) Codes.

(c) Delete a practice or practices from an existing code.

(d) Add a practice or practices to an existing code.

(e) Delete an obsolete distribution code.

(f) Clarify the definitive explanation describing the content of a

Distribution Code.

14.03 The original copy of Form SW 6636 is forwarded to the Company Documentation

Coordinator for consideration.

14.04 The Subject Matter Expert responsible for the Subject Matter will review the

requests and advise the company Documentation Coordinator of the appropriate

changes to be made.

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 1

DISTRIBUTION CODES

Coded Group

AOO - A99

BOO - B90

coo - C50

DOO - D99

EOO - E99

FOO - F25

GOO - G50

HOO - H62

JOO - J25

MOO - M50

NOO - N99

POO - P78

QOO - Q19

ROO - R99

Soo - S99

TOO - T99

Uoo - U99

woo - W99

Xoo - X50

zoo - Z39

Subject Matter

Central Office Operations and Maintenance
Network Central Office Operations (NCOO)
Practices

Customer Equipment - PBX

Customer Station Equipment

Outside Plant Engineering

Trunks, Special Service, Facility and
Transmission Operation and Maintenance
Network Central Office Operations (NCOO)
Practices

Local Test Room Operations

Outside Plant

Buildings and Material Management

Motor Vehicle and Construction Apparatus

Exchange Plant Assignment and Common
Language

Network Administration and Design

Teletypewriter - Data

Dirlect Practices-Directory White
Pages Documentation

Radio System Operation and Maintenance
Network Central Office Operations (NCOO)
Practices

Special Application

Equipment Engineering and Design

Mechanized Support System

Circuit Provisioning

Operator and Business Services

FacsJPremis

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 2

(Page 1 of 2)

@=——
Whkesbnses DOCUMENTATION REQUEST

FAFWSWti
(7*)

REFERENCE SW OOW11X03
Rcrsmool nmOo4 Moms

— - . 1111111
TVPEOFREOUEST [c+4ECKGNEI
— —

❑ ONE TIMEONLY ❑ lSTANOIN130NL YiNOPRAC71CESI

❑ ONE TIME& STANOING (NO PRsCTICES,

❑ CHANOES’TO EMSTING STANGING OROER.

lYPE OF CNANU(Sk

SHIP TO S

OIITHWESTERN BELL TELEPHONE CO. YIN

MLE ONLY

—w

m ST ZIP

OLIANTtlV UNIT I SELECT WOE I

Mm OmEnw

FOR TIRM USE ONLY

DATE RECD

DATE PRCCESSEO

PROCESSEO BY

NOTES

ILL% to (01S1 LEVEL GFIIiGHEm

Ucc 1s1 I I I 1 I 1 I I—

GEO LOC COOE 1 I I I I I

JOS FUNCTION COOS IF I I I 1

FXCSC+IEIUMICFIOPICHE ❑ PAPEFI ❑ SOTW

Sw
I

TOP SPCS

1 1

I 1 l-l I I

I I l-l I I

1 I l-l I I

I I l-l I I

I I l-l I I

I I l-l I I

I I l-l I I

I I l-l 1 I

I I l-l I I

I I l-l I I

I I l-l 1 I

I 1 l-l 1 1

I I l-l I I

I I l-l 1 I

I I l-l I I

I 1 l-l t I

I I l-l 1 I I I

I I I l-l I I
mPiomv -m Mm@a?nmlwO [—E* Wn

()
wm4cazEnm mLE mm

“
mm - slODIAnJM S1.nccem WNnE - S10t16w

OrFICIAL FILS COPY IF RIIC RETENTION_

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 2

(Page 2 of 2)

GAFORM SW OMO

THISFORM SHOULO BE USEO TO PLACE oNE.TIMEOROERSFORPRACTICES.AND ua+

ONE.TIME ANOIOR STANDING OROERS FOR MISCELLANEOUS00CUMENTS.

INSTRUCTIONS FOR ENTERING INFORMATION

1. REtl.flSITIONk Enter youronetlme orstanding o@erraquisitton num*r. ttthi8is toinitiatea newaland-
ing order, contactWurDocumentation Coordinator for a number.
2. LOCATION* Enter youruniqwstandlng o@erlocation numtir.ltthia lstolnitiate anewstandlngo@er,
contact your OWumentatlon CWtiiMtor foranumMr. ltthlsia aon&timeomer, Ieavebiank.
3. PAGE _ OF _ : Enter the page number and total number of pages.
4. WPE OF REQUEST: Check the appropriate box deperrdmg on the type of order you are placing. You may
check oniy one box per order. Ordem for matertal stocked by different wDpllere must be placed on separate
FASW48S9 forme. DO NOT MIX MATERIAL STOCKED BY DIFFERENT SUPPLIERS. NOTE Form FASW 6SS0
should be uaad tor Mandmg order requeata for Ediglt practices [Coded Dumibutlon).

ONE TIME ONLY: Check to omar pmcticea and miscellaneous dowmentation for which You will not
reoewe updatea.

STANOING ONLY: Check to ordar miacellarreoua documentation for which You do not want an initial ahlw
ment but do want to recaive ●li wbsaquent updatea.

ONE TIME 6 STANDING: Cheek to order miaceilaneous dowmantation for which you want both ●n inltiai
ahlpment ●nd all subsequent u@ataS,

CHANGES TO EXISTING STANOING ORDERS ChSCkto make any type of change to ●n exlatlng atandlng
order. List types of chsngea. Complete order form with the OLO information and place
fhe NEW Informetlon In the MATERIAL 0ES42RIPTION section (ace #11).

5. SHIP 10. Enter titie only (Iaat namea or inlllals are ●llowed, s.psce pwmltting), atmet, rmm number, city,
stem ●nd ZIP Coda of the ship to ●ddressee. Entar ● Y (Y= Yes) or N (N= No) next to each line of the SHIP TO 10
mdlcata cMngea.
6. BILL TO Enter the raaponaiblllty coda. iob function cede, ●nd gaogrsphlc Iocetlon cede of tha diatrtct
tewl of ●bove who should be charged for this metorlal. You may use the function code of S9S9. This code wIII
dlaIrtbute the cost of this ma!erlal to each of the job function codes eeaociated with the reaponsibillty COde.
7 MICROFICHE/PAPER/BOTH: THIS APPUES TO PRACTICSS ONLY. Circle the form In which you wouid
IIko tO mcalve the pmctices oMOrad. %toth” masns that you will ML!elw mlCmfiChSIf ●Valiab10and pSpOrif IWt.
8. OUANTITY: Enter the numbW of C0P1a8YW rewire.
9. UN~ Enter each or package.
10. SELSCT COOE Enter the&digit eeiect code seaociated with the MQuimd m[aceilan-u~ documentation.
11 9-OIGIT PRACTICE NO. OR MATERIAL DESCRIPTION: Enter either the pmctice number” or the name of
the IIIlaCellWISOUasccumentation. “(For the practice number, you may enter ●il S.digits if you require one DSr-
tlCufOfOmctlca: you may aiaO enter only the fint 3 or 4 digits if yw requtra ●n enfke dw(s+onOrdtviston-layer.)
NOTE. Merged COIM ordem (one time coded Dlstrmutlon ordem) must be Dlacad on tha FOmI FASW ~W.
12. SW. Check th!a box If th8 pmcftce IS ● Southwestern Bell Telephone PraCtiCO.
t3 TOP Check MM box It the pmctice is ● Task Orlerrted Pmct)ce. Tftis IWWre$ ● district Ievei or hWher
approval
$4 SPCS: Check this box if the practica IS a stored Programcontrol Sysfems Practice, TtIis requires a district
iavei or n,gher armroval.
15. oROERED BY: Enter the atgnature of t.haperson tXrmPi0tln9 the order.
16. NAMG Print or tyoe the name of the pemon completmg the Order.
17 TEL 8: Enter the phone number of the pemon completmg thOorder.
1S, DATE Enter the date signed.
W mn+oflum BY: Obtain the signature of the approcmate level of ●Dprcwal m ●ccordance with t~
Schaduia of Autttcmzatlon.
30. TITLE. Entar the titie of the pemon ●pproving the order.
21. TEL 8. Enter tha Dhone number o?the pemon approving the omer.
22. OATE. Enter fhe date signed.
33. OEWL COORO. SiGNATURE: Obfain the signature of the appropriate departmental coordinator. Tltis
signatura mdmstes fMt the order has been verified snd MwlOwSdfor nSSd.
24 STATE COORD. SIGNATURE: Obtain the slgnetum of the ●ppropriate state coommetor. Thm WJnatUM
mdmetes tMt the order has been venhsd and rewewed for nOOd.
25. Detach ●nd mtam ORIGINATOR COPY. Forward CIi other copies to your Documentation Coordinator.
REFER TO PRACTICE SW OOO.O1O4O3FOR ADDITIONAL INFORMATION

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 3

(Page 1 of 2)

@~
soMWskmss4 STANDING ORDER REQUEST ..,*sw-

FOR9-DIGIT PRACTICES
VW

W!T15Nl10MPERIOD S MONTHS REFERENCE SW OIW1OKO

REQUISITION# l.ccAnoN #
Pm w

111. . II OATEOMERED

NPE OF ~ ICHECSONEI

INITIATE NEW STANOlN13 OROER

E

NEW LOCAllON # ONLY
NEWnmummw9

CHANGES TO sxsnffi s7AN01N0 OROER

mFEoFuiAJmEm

CANCEL EXtSTW3 SIANOING OROEn

ElU$9CELLccAmm ● ONLv

-L E- REOUWTION#

MEROEO COOS OROER

DATE RECO

OATE PROCESSED

PROCESSEO SY

NOTES

~ (OISTWL OMMIOMEm

KG Is 1 I I 1 1 I I I I
fiEO LOC ~

1 I I I 1 1

JOSFUNCTION COOS IF I 1 I I

IwE’cRoao ciMtcmFsx I-JPAnm •1 sow

ItuuQ WQI

munwEnERN SEu TmmNossc co. YIN ulANmY
●

IF OISTRISUTION COOE(S) I

mm I lNCLUOt! TOPS OR SPOS

— ❑Tn-m

HACTICES. TNIRO LEVEL

-.- APFnOVAL IS REOUIREO.

asTNmmmwoEs
Eluslwo Locsnons
Sms Owtv FORTOFmsolsssl s I

~

-L

DiSTRIE~N CODSS . NEW LOCATIONS ONLY

(USS ONLY FORTYPE OF REOUEST@ OR @ )

—.— [1
*. . CLOaoS.m.Anmt STAN- WWu 0..0 COOm SlOluwm

1

,:

1
,’

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 3

(Page 2 of 2)

PA-8WW

THIS FORM SHOULD BE USED TO PLACE CODED DISTRIBUTION STANDING ORDERS FOR
n-l

PRACTICES AND FOR ONE.TIME MERGED CODE ORDERS.

INSTRUCTIONS FOR ENTERING INFORMATION

1. mEOUWTIOtEfi EIINI ywrooemmof mndwiofdw rcwsmn numlw. If thu IS lomotmte . wwstmomgofdw contact vw
O.xummwatkm COwdmwcf b 9 numnu

2. LOCA710NP! Enl*rwf .n#q.eslandong otif-tlo. wmm lllh$sks to8n,tiateaWstati$nQ orWr. con!xtvwftiu~.!atw
Ccoramaloftolanumow Th#samce m.8thcomoletti tmMergti~eomem.

3. PAQE OF : Enleffti oag#WmMr andtOtalnumMr OtPWs

4. wwofnsamsn C~ttiwDcwrOate ~xOewW,ng o.tbetyw Olora., yo. are9Mc,nQ Youmaymecrnonwofwcaoeroram

INITIATE NEW STANDING ORDEW. Check 10 esttilIsn9 fmw S1*.Olng oraw PlmsA check 0.4 ot tfn
fM.3w,”g.

MEW LOCATION # ONLY. CbCk this b, W7WIITQUIUW an sXISIIN SISMIIIO order R0tI”,81twI #
andllmt titOtianowtOcwOm

NEW REWISITIGN k Chwk mm 00Xwhm you do not hwA sn ●,e!mg standlrq ordw NOQW8111LNI@

CIPANOES 70 ESISTINO STANOIPM3OROER CIWCk to make ●ny woe of chmge !0 ●. m!slmg smdmg
orda LMtwmaotchmws.@molele@wto~Wll~tm MEw~nfQ~t@nMoTETO
cmnw ● maummmo! loulmnK wrw t-OLD ~ m lh* S9U* PIOVId.d ●m Wr,l* !W
NEW e awvo ,1

CANC~~lSmHO STANMNO ORNRC-h todeMte m*r,sttWstaMIW tieI P19wcWCIIOINOI
me twowtng

CANCEL LCCATIDN D ONLfi CIWCN to dclota onq ● OWIICIIW locatwn but maw the ~uwt,on 9
,ntAct

tiNCEL~OUl~ON kC*klOd@Wlt tM~u,sltW #@?ll SxWIM LoIxIon Nsl

MEROED coos GRo+m CMcll !0 F4AC4* OM IIm OIUw01ml WAalaa Camamad m a Owmbtmon 0as91sl.

s. SM1*W. Entwtttkmh(mt Mmswlnltmls afaallm.8- m,ltlwl. st-t. mnu-, clv.8~~*~~ zfp-0ft-~
IO D30MS,C. Entwa YIY = YAS)OININ = No)rnntlo~hlumof tho SHIPTOto lndIU1*C7kW40S

A BILL TO. Enmf ma rommwbmw coaa lod funot,m COOI. - WOWSDIW N=t~ c@* Ot 1~ d:St*t *I Or ~ W~ ●*M ~
CIWSUI 10I thts .lutuIAL You INV usc tlu f“nCtlOn ti et SSSS Th,s cOd# WtIIdast”buta IM CO,! 01th,mIIutwlal to OACll01IW 10bluIICE~
coda U90cUssa Wm ma lu00n81s4uly Csda

7. MICSDFICIPEIPAPSR( SDTM Cwclo t7N term in WIVCIIw WUII 10- IPN DIUIICN —. WOln” IfUUl, that w .111-
mhmm!mffsvakohmd~ nna.

& OUMTITY EMwtinu- Ot_W~ulm. ~18ti~-t _~~ti W-tlH~t~Qt ~*--

S TDPSORSPCS llmdWdmttiWIW-mmmwmWn TO~mS~D@m, Clm*m TIWQWO180LUC*
prom n mm lwulmd.
10 OISTR19UTEON COOESESI$TINO LOCATIONS ONLY. Wlmo add,~ 0, cancOlhW DIM”OUI,.XI Co0e9 10m ●msl,ng s1aM!no OIU91h9t
,n. dtswdut !0. coon m IIU ao@roonm* column Do NOT ml m nom. unogf LNST171BLKION CDDESNE W LOCATIONS ONLY

11. OISTRISUTION COOESNEW LOCATIONS ONLY Wtmn ,81.WSII,W . nmw .t,nd!no mucr. f ,1!NC!! blti W,HI OM OWflbutm @d4
oaf Oloca A 1!s! 01W*IIAD* o,st,ltl”t,on Caoas ,s CC+ll.,nm I“ P,*C1,C, Sw Cf4001@m 00 m, ,,cna m. ““mow 0! blocks 0“ mm form fof
Sny DM LCCAIIW7G

12. OSOERFO BY Emof !IW B,gnalum Ot IFN ~ @molwno IIM OWN

It NAME! Pnmw Ivmww IuINot17N cuwmomoNIIrqlMo MI

14. TEL* EnsArm8w10ne — 0tlFlaoa80n c0nvmtIlotl1901u91

M. ONE Eniw ma am, SIOW.

16. AuTiiOSSZEO BY Oblam tlu SIOMIUm of th u.omiuwe wvm ot womwti m — W,th tlm Scma”ta Ot Aulhwlzatmn

17. TITLE E,’IUI IIW llstQof tln - ~q Ou omor.

ls. me Enlcruu mNm9nulnAlAr01th0-uluwlno U19Ud9f.

lB. ME Enm[Its date ●WIWO.

so. OEPII COORO. SIONATURE Obtain tm slgtwt~ ot NW agDmF.rma OCPWWI@ntU cowdmattx 1!!,s DVVUI.IW mdICAICS ma! ttw wow
Ms boofl mfNd ●nd Nvx lot W#d.

21. STATE COORO. SIONAIURE OLNun IM S,OMIUM 01 lb u.orowmw stew coommstor mm SIOMW8 tmuws mot me wow ius m
,wIIW WId rwmw90 tOf MW

32. OIISCm MO ~*ISIQORlalNATOR COPY %fwara ●ll othff moms to w, cucunwn,mcm caom,nao,

REFER TO PRACTICE SW 001010WL7 POR ANY AOOITIONAL INFORMATION

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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I
EXHIBIT 4

(Page 1 of 2)

@
Soulhwosiom Sdl

Sw-sml

Telaphom
(3-ss)

ORDER FORM *I: SWOOO-O1O-SO3

......... ....... . . ..-t.r !,,.” ,,,,00 , ,*,, FOR DRAWINGS AND PROGRAM DOCUMENTS

Cut- PO N- (Rq. #) x ToN- (Loc,#I

I I I I I I I I I
TYPE OF REQUEST ICHECK ONEI

❑ 10NE71ME ❑ 0NETlMEt5TANoIN13

❑ STANDING

❑ CMANOES TO EXISTINCI STANDING OROER

TYPE OF CHANOE(S),

❑ IAIAOD ❑ iCIC~QE ❑ IO) OELETE

S!2!!aQ
SOUTHWESTERN BELLTELEWIONE CO.

TITLEONLY

STREETRM

CITY ST zlP

FOR TIRM USE ONLV

OATERECD.

OATS ~OCESSED:

PROCESSEO BY

NOTES:

SILL TO IOIST. LSVELORMIOMERI

ncc: 1s1 I I 1 I I I I

=0, LOC. CODE: I 1 I I I I

JoswNcnoNcoDs: IFI I I I

IClfscxONE)

❑ MICROFICHE ❑ PAPER ❑ MICROFUN

I
WAN. I MATEMAL0C8CRIPTION

!

I I
1

I
I I
I I

>RDEREDBv ISIGNATURE) NAME (PUINT OR TYPE) TELEPNONE c OATE

1( )
6uTHORIZE2 BY Iout LOvM ADwOVUl TITLE: I TELEPNONE # DATE i

1( )
)EPT L COORO SIGNATURE STATE COORD SIONATUR5 ONO Cm SIONATUIIE

f

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 4

(Page 2 of 2)

SW-4991
(3-U)

THIS FORM SHOULD BE USED TO PIACE AT&T ONE-TIME AND STANDINCi 0ROEf6 FOR

OPAWINGS AND PROGRAM 00CUMENTS.

INSTRUCTIONS FOR ENIEfllNG INFORMATION

1. CUS1OMERP.O. NUMSER(REOUISmON): EmwYew OM-tb’Mw ct- W* rO@@tIOO_ If m, !s,B
i-mat. . fmw●tmnmgore. contactyou 00amlanatbncOOrdlfutOrfor● -.

2. SI+IPTONUM91!R[LOCA11ON): Entwyowunlqwstmdrwwfocstti —. lftN8is tONllm* .rwwstmldmrjormr

contact w 00c-MNn Coormalof for# —.

3, PAOl?_OP_: Emwnupaoonumbw@ totalmm4w ofp-em.

4, lVPE 0? REOUEST: CMCU tho apwwriato bOX d4~ m tm WM Of mm VW us ~ you MW OIW CiNck MC
Ml w Orou.

ONE-TIME: Cinch to wdw *_ and orowm daclmnmm)m for m VW Wmm! r9c* ISldm.,

S’7ANOIN0 ONLY: CMck to mdw eax and woamm —Mfmmr-vouao nmwmtm

nfM8fuPnmm blna0wmta4~t Wdatw.

ONE-TfME k S7ANDINO: _ to orOu *SWWS & -m CQcnmmtmolltor-mu Wbntm

mullm8?Amnmt mdsl-MWUlt Wamn.

CP4ANOE8 TO eXW71N0 8TANOIN0 0ROER8: Chub w nWm W fvw of cfun08 10 m ●xntma

~--- JnlWrm*ofms canP18t* Omuk+ln wlm EncoLohlomut!al glnlm
dwNEWhfmmtion kIths Matti 0s8crPUMScct=m. S4s —galw-acnonco.n,.

C. SHIP TO: Emar?ft bottf(-n=ncaor-uo ~.apsw omn4nbw14w9a. m0mntm4wr. cdIY. mmomarb
-afllvmto~.

C. DILL TO: Emartha rmpmwMw -.m~-.mawo vtib=-wmef-tww-m -

m~~--t-.~w ww-~-ofm. -tiw~mmwmm UWWIM49U1O*W
pbflncwmcoda am0U4mdmm9~.

7. MIcRoPICHC/PAPER/MICROPl@l: ~ tfm ~* bOxtO-e 4fm101m 4-lWf4t41v0u W0@ Mt0r4c4rmm8

*- V-war mm — ~

s.

a.

10.

11.

12.

13.

14.

$6.

la,

17.

la.

OUANITIW EMuW14~0f00@DQW~.

MA71fRlAL0E8CRIPTION: Emutits&NTW - or tfw- of - 0r09uII ~.

ORDEREOSY:EIRuu180wntu’8oftfuPUWIIwmmm EINordu.

NAM?: WWlYV41h81W?M0ftfW~MWS4UM9 U14-.

m~: ~m=UNpnwIMIBU0fm8Pun0n00m.!81nem80rd8r.

OATE: EnEm Um daEc @OnM

AU7NORIZE0 SW 00td! tfm QWUEU’4 of - ~1* bvd of WOruvti

TITW EM9r E!9fRi90f ti_WU0iWKJN m481

mm EMU UN C4WIM—Of Ef18P9Nm~ Wn ol’du.

OATE: EM* EIU dmo @wind.

O-L COORO. 910NANRC Em-ma BIOIUEW of - ~to ~U ~ar TM ~tve -M*s

wntlm4arau fnsb44nu8rlmmm4Nbi8na fun-d

1S STATE COORD SIONA7URE Emu - ~ of tfu ~ts $EsIB 000r&atOr TN99fgwwommcaW911u1m4

Orsu R8s09911nrffMmd — tcflm94

20 omacmummm~mcwv FCfWWdMOEIWGC9180EOVWW~*W ~

REFERTO PRACTICESWOOO41O-W3 FOR AOOITIONAL INFORMATION

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 5

Page 1 of 2

1

—

,,.”!

@
Bell
Co—lcamww
R4ua?cl?

1

I—”ohwallm” cont.
$0M-6.9,... . . . . . .4.,.8.-..w 0.85...8.8
8*, W. ●.*,*** G“.e.”,..a

TO:

●SOUTHWESTERN BELL UPS 3
OOCUHENTATION COORD
ONE BELL CENTER 33-S-4
ST LOUIS MO 63101

.... No

CL04 ‘“”’;;/?’:/89 ‘“h

0.- us .-.$.0” No

37 1 16400 ZAOOOO1

O,S,..9”I,- cm

ITEM COUNT: 1

TPC

,0003*E*189
!3014

JAGE 1

100000532

S.1
. . O.-tat. P,..,,.. M. ,ss C.*.

1 795-000-000 30 001

1,

,,

1,

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 5

Page 2 of 2

-.

F AT&T CUSTOMER information CENTER
R 2855 N.FRANKLINROAD
O P.O.BOX 10S01
M U401ANAPOLIS, IN. 46219-1385

~ AT&T
-

FORWARDING &RETURNPOSTAGE GUARANTEE —

SOUTHWESTERN BELL

0764502683
0 DOCUMENTATION rnnRn

RELEASE 7108

C.N. NO.

SHIP CODE sT

sT. LOUIS

Illllllllllllw

P.S. NO. SO 1791767

~

. ---..-
RN 33-s-4

131 1640Q

—
CUSTOMEA P.o.

I
.2

ONE BELL CENTER
-----

MO 63101 7 631OJJ

COOOOO02

GOOOOO03

60000004

GOOOOO05

IWoooooc

I

~

LSS PIN(

m
ED
7

1

1

1

1

1
.

CUST.INFO.CTR.ORDER NUMBER

illlllllllHlllUllltill~lllllflllIflllllllllllIll Illlllllllllmlllllllllll
ITEKNUNSKR ISSUS
D8SQUPTION No.

P&a

m Uuu Uou-- vu
14-000-000
;6-000-000 01
kERICAL INDEX - ANALOG
63-000-000 06
30P TSAWSNI.SSXON SYS
6s-000-000 29
IGIZAL TJLAWSt42SSIONSYSTS
06-000-000 25
IR-aoum RAD20
62-000-~00 96
62-000-000

IN BELOW MISC. CODE

FiT
RD.
7

,1

1

1

:

—

PST .CODII CUARGR
DOCU?U!XZATIONCQORD

PACKING SLIP !%. NM 33-s-4 M+Ok

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 6

ORDERING REFERENCE LIST

AT6T Drawing and Program Documents-Available on One-Time or Standing basis, Form SW6691

Engineering Draw. gs
Circuxt Decryptions
Program Documents
Miscellaneous Microforms and Printed Matter

AT&T CIC Documents-Available on a One-Time or Standing basis, Form FA SW 6689 and
FA SW 6690

Technical Reference
Broad Gauge
Training Aids andlor Courses
Publications
Apparatus Card Catalogs
E-Forms
Bell System Practices (Bellcore and AT&T)

BellCore Documents - Available on a One-Time or Standing basis, Form FA SW 6689 and
FA SW 6690

Technical References
Publications
Special Reports
Bellcore Information Letters
Bell System Practices
Bellcore Practices

Local Contracted Distributor - Southwestern Bell Telephone Documents - Available on
One-Time and Standing basis, Form FA SW 6689 antiFA SW 6690

Handbooks
Training Aids andlor Courses
Manuals
SWBT Practices
Publications

Questions regarding the items listed should be directed to the respective
Coordinator in each area.

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 7

..

Be//core Standing Order Master
@m——

LOCATION STATUS REPORT

C.m!,l, Are, 3rder No Loc., >0” No P.Q,

,,
,,

Chmg., Et +ect!.* AaOr,,,..

‘.roug. ESPM NO BR84 “’’’[’””%8/02/88 *SOUTHWESTERN BELL UPS 3
NTWK INFO CENTER

PAPER LOCATION ONE t3ELL CENTER RM 12-Q-1
ST. LOUIS MO 63101 3

I

2,5!, 0.,10. Corxs
Aol A74 A?q A42 ~ A70 ~ A79 ~R A!+l A93 A9 a Rol B27 023 B24 626 527
B29 S30 631 B32 B33 834 B35 B36 B37 638 B39 B40 B41 B42 843 CO1 C1O Cll
c13 C16 C33 C35 001 EO1 FO1 F13 F14 F15 F16 F17 GOI G28 HOI H02 H60 H61
MO1 M21 NO1 PO1 RO1 S12 S21 S30 S31 S32 S40 S50 S61 s82 S90 S95 S99 TO1
WO1 W03 XAV XO1 X15 x23 x25

PRACTICE NUM8ER 1SSUE PRACTICE NUMBER ISSUE

01
03
A
B
A
A
B

BR
BR
Sw
Sw
Sw
Sw
Sw

TRTsYOO0271
000-000-000
000-010-010
000-010-015
000-010-901
000-010-902
000-010-903
000-010-903

APP R28R

%
Sw
BR
Sw
Sw
Sw
Sw
Sw
Sw
Sw
Sw
Sw
Sw
Sw
Sw
Sw
BR
Sw

01

2:

0!

TRTSYOO0271
000-000-000 AOD
ooo-ooo-nnl AOD

AOO
ADO

,.. .
000-010-011 AOO
000-010-015
000-010-901
000-010-903
ooo-olo-an? AOP 02

“ .-. _?P 04
000-010 -903. APP 06
000-010-903 APP 08
ooo-olo-qo~ App 10
000-0
000-0
000-0
ooo-o!o-on~ APP 18

PP 20
“ .,-- .-Do

001-991-044
002-011-900
::; ::20-900

007-0’
007-000-101
oo7-180-~~f

A
A
A
c
8

APP
APP
APP
APP
APP
APP
APP
APP
APP
APP

01
03
05
07
09
11

Sw
Sw
Sw
Sw
Sw
Sw
Sw
Sw
Sw
BR
Sw
Sw
Sw

::
BR
Sw
Sw
Sw
Sw
BR
BR
BR
BR
BR
BR
BR
BR

A
c
B
A

. <“” -.

ooo-olo-an? Al 000-010-903
000-010-903
000-010-903
000-010-903
000-010-903
000-010-903
000-010-903
000-010-903

B
B

13
15
17
19

-.. .
10-903 APP 12
10-903 APP 14
1o-9O3 APP 16

:
01
c
J

. .“S -

000-010-903 A
oot-ooo-nnn A

000-203-155
001-201-906
002-000-000
002-011-901
002-100-902
005-992-004
007-000-000
007-010-900

ADD
ADD

A

0:
03
A
A

Sw
Sw
Sw
BR
BR
Sw
Sw
Sw
BR
BR
BR
BR
BR
BR
BR

IOtI-iOO AOO
100-000 AOO

007-IBO-901
007-180-902
007-180-903
007-200-201
007-201-100
007-203-102
007-203-106

A

0!
02
03
02
01
01

A

0:
07
01
03
02
02
01

007-204-101
007-208-310
007-210-320
007-220-301

02
01

!- -“.

007-220-300

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 8

Bellcore OPMIT Master Index .,,..
w—Qn —

.,,,,.

Come.m, Etlec[\v.

SOUTHWESTERN BELL
=q*

04/19/89 REL BR23 1

1 . .. .. .

901-000-000 ADD SW c 2 C BR55 000 S21 .xOo
901-000-000 BR 04 C AR19 000 001 D03 Xoo XIII X03 X04 Xlo XII

xl? XIL

901-600-005
901-600-006
901-600-0(37
201-600-009

Sw

/

BR 01

::
BR o
BR o I

w .=

A !470 001 003
A CL69 001 003
A BR90 001 003
A 1730 Dol 003
c BR79 001 Zol Z15

BR71 001

901- !11-302 200

[-

17
901-350-203 2
901-350-250
901-350-300 :
901-600-001 9
901-600-003 11
901-600-004 9R O

1

C BR711 601
BR 01 :: C BR35 001
BR 01 14 C BI?24 DOI 203J: ;%!::;:; ;j~001

DO I
001 Zol Z15

l-d $1BR 01 10- C ER6~ 661 003 ZO1 215
BR O 34 C ARI1 001 ZO1 Z15
BR

?O1-600-01(3”

1!ii6 25 ;
901-500-013 BR 01 15 c
991-600-014 BR o 40 c ---- --
901-600-016 BR 01 10 A BR63i 001
901-600-017
901-600-021
901-600-022
901-600-023
901-600-024
901-600-025

BR54
6R4C
8R2C

1? H15 c BR73 001 003 Dli
BR :1 1 A BR63 001

901-600-026 ii iPI ~132- i
901-600-028 BR 017A
901-600-030
901-600-040
901-600-055
c

%1:44%1:::!: ;;~Zol 215

BR06 001

H !1
BR63 001

ER O 12 c BR20 001 003 018 D19
BR O 14 c BR13 001
BR 01 8 A BR22 001

901-600-130 BRIOII lld k BR421 601
901-625-120
901-660-100 P

BR 01 12
i IA BR63 001

BR o A BR1O 001 003
q31.660.l(ji BR o ;;
901-660-102 BR o
901-660-103

l?a Ii
BR o la

901-660-104
9OI-66O-1O5
901-660-106
901-66 O-1OB
901-670-100 BR
901-67 O-1OO APP R1 BR ;3

~ 504 c BR$
504 A BR$

—

001 D03 201 Z15
001 003 Zol Z15

f
PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.

d
,

Page 30



Sw 000-010-903

@
sdwastmssl~
MAILOslcntuLPo

ncc— W3COMMENDATSONFOR RSVSSION
ox - >~— TO

SW-6636
(il,sv.12/16)

FM. swWo+1*w3

ti iii
I I I I I I 1

i

I ,

ti iii
I t , 1 1
I I I I I I 1
I t I I

L 1 I I 1 , , I I 1

RsqussmdBY: (z-) &promd By (State LXX. COOrdKIStOr)

si@mJsw 04u Slgsunm Oate

Td. No.

AppfObmdBY: (SME) ~wd Iiy: (Compmy DOC. Gmrdusstor)

Slgsmure Osu s@m6s’s Dats
omci81P168c4w. tin?rOawd

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 10

9-DIGIT NUMBERING PLAN

CATEGORYOF INFORMATION DIVIS1ONS

ALLOCATED

General Inforrrmion 000-019

Apparatus, MiscellaneousEquipment, 020-179

Tools, Test Equipment, Power, and Signaling

Operation Support Systems 190

SwilchingSystems 200-289

Transmission●nd Signaling Systems 300-379

Radio 400-449

Customer Eqtupment:

Common 460-469

Specml Services 470-489

Station Equipmerr! S00-S29

PBX 530-559

Tele!ypewrlter 570-589

Data Systems 590-599

Outside Plant 620-649

Test Center Operation 660-669

Loop Assignmen! 680-689

Mo!or Vehxles 720-729

Materials Management 740-749

Business Information Svstems 750-759

Buildings 760-779

Engineering Planning 780-789

Errgureerrng Adminislralion 790

Common Language 79s

Equipment Design and General Requirements 800-s39

Transmission Engmeermg 850-889

Outside Plant Engineering 900-939

Radio Engmeenng 940-944

General Descripuve information 950-989

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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